MicroLearning for human resources development

Training employees in sales, supply management and
customer support

The Challenge

The Solution

The Outcome

With 257 stores and more than
6,100 employees, Austrian super
market chain MPREIS is the market
leader in Western Austria.
In addition to the challenges of
ensuring quality and increasing
productivity and customer service,
200 trainees and over 1,000 new
in-store employees are trained
annually.
MPREIS realized the importance of
further training to organizational
development and success.

KnowledgeFox is a leading Micro
Learning solution because it makes
learning easy, provides learners
with clear metrics on learning
progress and quickly compensates
a comparably small investment.

Very high acceptance:
Within the first 9 months,
approximately 900 employees
learned with the KnowledgeFox
system. It is now used across the
entire supermarket chain.

KnowledgeFox offers retailers:

To date, over 1.6 million learning
steps have been completed and
92% of employees have rated
the learning solution as “very
good” or “good”.

MPREIS sought an intelligent and
effective learning technology that
overcomes the limitations of time
and place, giving the company full
control over content and learning
performance visibility.
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makes knowing easy

• Better product knowledge
• Easy integration into employees’
time schedules
• Availability on all smartphones,
tablets and PCs
• Efficient content creation
• Easy administration
More than 70 courses are now
available on topics such as
cash registers, cheese, bread,
fruit, vegetables, flowers, wine,
hygiene, occupational safety,
customer service and active
selling.

Enthusiastic feedback:
“Modern way of learning”
“Easy authoring and updating of
content”
“Reduction of face-to-face
training”
“Good supplement to internal
training”
Further successes:
• Reduction of training-related
employee absences by 50%
with KnowledgeFox
• Reduction of face-to-face
apprentice training by 35%
• No additional personnel
costs with KnowledgeFox

